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TERESA JORDAN
Executive Director
Community Living 
Trent Highlands

      Report from
EXECUTIVE
DIRECTOR
& President of the Board

Look c lose ly  at  the present  you are 
construct ing :  i t  shou ld  look l i ke  the 
future you are dreaming.
-  A l ice  Walker
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DAVID MCGOWAN
President of the Board
of Directors
Community Living 
Trent Highlands



Ross Anderson & Patient News Publishing
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JoB
 QUEST 

OW Clients Total

ACTIVE

159

Total ODSP Clients 146

Targets Met 22

Continuing Education 5

Job Readiness 10

Basic Income38

ACTIVE92

103

CLOSED54

EMPLOYED50

Work Crew - Haliburton17

Milestones 19

PARTNERSHIPS 111



LIFE
SHARE  

IND IV IDUALS
96



EARLY
LEARNING RESOURCE

We Read To Know We Are Not Alone
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23
Early Learning 
Programs Support

149
Children Received
Services

48
Children Received
DNRFP

40
Facilitated Network Opportunities
for Early Childhood Educators

DNRFP



CHEERS
& CHATS

LIKES & COMMENTS
on posts in the last 2 months

INCREASE 
IN MEMBERS

PHOTOS & STORIES
on the site in the last year

WWW.CLTH.CA
BEST # OF VIEWS in a day = 381
 May 23, launch day of the new site

ALL TIME # OF VIEWS  = OVER 500

MOST POPULAR PAGES = 46,042
 May 23,2018 to end of March 2019

HOME = 20,917
EMPLOYMENT = 2,190
STAFF  & OFFICES = 1,796
WHAT WE DO = 1,040
ABOUT US = 577
JOIN OIUR TEAM = 570
CONTACT = 563
CONNEX = 557

1,105 FOLLOWERS
93 LIKES
WE FOLLOW HUNDREDS
OF ORGANIZATIONS

307 FOLLOWERS
WE FOLLOW 109

1,167 FOLLOWERS  
 WE FOLLOW 1,812
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COMMUNITY
PARTIC IPATION

Chance enjoyed his 
evening  with his 
friends at the 
Peterborough Axe 
�rowing club. Chance 
was thrilled with 
Community
Participation for
helping him 
to connect!
�
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��������������������������������������������������
���������������������
������������	�����������������
�������
������������������
����������������������������
���
�����������������������������������	���������������
���������������	���������
��

���������������������
��	�����������
��	��������������	�������
�	�������������������������������������������������������	����
�����������������������
���	����������������������������
����	�������	�������	���	����
������������������������������
�����������������
�������������	����������������������������
�
��������������	�������������������	������������������
�������
 ��
������������	
��

������������������	���������������
���������	������
���������	��������
�������
���������������������
��������������������������������������
��	�������������������������
�����������������
����������������
����������������
����	������������
��������������������������������
�������������������������������
�������
�������
�������
������������������
���	������������

# OF HOMES 9 4 2 15=1
         New =16

# OF PEOPLE 42 25 9 76=3
SUPPORTED          

# OF STAFF 249 133 48 430

NEW 1 0 0 1 NEW
HOMES PARKDALE  HOME    

COMMUNITY PETERBOROUGH KAWARTHA HALIBURTON CLTH
     LAKES
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COMMUNITY
PARTIC IPATION

Chance enjoyed his 
evening  with his 
friends at the 
Peterborough Axe 
�rowing club. Chance 
was thrilled with 
Community
Participation for
helping him 
to connect!
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It’s Never too Late to Follow Your Dreams �
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Gold Medal Olympian, Frank Mazza, Inducted 
into Hall of Fame
�
���	��������������������������������������������������
�����������������������������������������	
�������
�	��	�����������������������������	����������
��	����	����������������������
���	��������	��������
���������������������������������������������������
����������������������������������
������ �����������
	����������	������	���	�	��������������������	���
�����������������������������������	�����	����	������
����������	������������������������������	�	��	������
����������
������������������������������������	���
��	��������� ��������������
������������������	���
�
�
����������������������������������������������
��	��������������	�����	������������	�������	��	�����
���������������	��������������������	����������	�
	����������������
������������	�����������������
�������	����	��������
��

������	���	��������	������������

SUPPORTED
INDEPENDENT L IV ING



SUPPORTED
INDEPENDENT
LIV ING

SIL  SPOTS
103

MYRTLE  TERRACE  KPP  
PARTNERSH IP

12

AGE RANGE 18-80

COMMUN ITY  SPOTS
91



FAMILY
SUPPORT



CHILDREN & FAMIL IES RECEIV ING SERVICES
Referrals: 44 children/families referred to Child & Family Services April 2018 – March 2019
Intakes: 25 Intakes completed and assigned
Outreach: 16 (one o� assistance/short term)
Discharge: 15 (8 aged out/1 to residential care/1 transfer to other agency/1 service not needed)

RESPITE SUPPORT
95 families supported with respite funding (2018-19 �scal year)
21  children supported at local summer day camps – YMCA (Peterborough & Lake�eld), Peterborough Sports & Wellness Centre, Hope Valley, Dragon Valley

52 children/families assisted with summer respite funding (day/residential camp, in-home support, community activities, 1:1 support)
1      youth supported in summer employment (Music Fest)
March Break 2019:   
    30 children funded for support/respite/activity
    13  youth participated in CLTH organized/supported March break activities
“I Can Skate” - Jan-Feb 2019
Saturday morning bowling group April – June 2019
Youth Engagement program – year round opportunities for youth to participate in community events, social & leisure activities and life skills

GROUP WORK
Girls Circles Group (relationship info) – summer 2018
Rights & Abuse Education for Youth Nov. 2019 by CLTH Peer Educators
Cooking: 
       Nov-Dec 2018 - 13-16 years
       Jan-Mar 2019 - 10-13 years
Healthy Sexuality Course:
       Life Skills Class at Holy Cross – January – May 2019
Partnership with Boys & Girls Club (Lindsay) o�ering supported recreational 
opportunities for children & youth 
Social Skills group in partnership with Kerry’s Place Nov – Dec 2018

PRESENTATIONS
Spinclusion – (presentation for elementary school children on diversity and inclusion):
    10 presentation at 5 schools – Sept 2018-June 2019
Cheryl Pooran (Pooran Law, Toronto) –April 4 2019 – Engaging Support/Respite Workers (shared via internet)
Life in the SibLane – March 19, 2019 – Sibling Panel Discussion for Families 
Respite Worker Meet & Greet – March 29 (Ptbo), May 22 (Lindsay)
Align Health Care Product Review & Presentation – May 9, 2019



RESPITE
SERVICES

9
Family
Gatherings

1

Respite NOW is a two-year project 
funded through the Employment 
and Modernization Fund

Report of the Summary of
Recommendations from the
Participants representing the 
Haliburton, Kawartha Lakes, 
Peterborough and Northumberland 
regions.

1

Responding to Crisis Respite 
Facilitated Discussions

Website Development



EARLY LEARNING
QUALITY IN IT IAT IVE

Success Story
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425

23

Educators participated in
professional learning 
opportunities

34
Professional 
Learning 
Opportunities

17Collaborative 
Partnerships

Licensed Home and Centre 
Based, Recreation and 
Early On Programs 
participating in the 
Quality Initiative

Early Learning Quality Initiative

@EarlyLearningQI

earlylearning_qi

Early Learning Quality Initiative CKLCH



TRI-COUNTY
L IFE  SHARE PROGRAM

�e Tri County Life Share Program
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UNITED WAY
PARTNERSHIP

VOLUNTEERS
& STUDENTS
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CLTH
United Way 
Baseball 
Tournament

9,410.5 Hours volunteered 
in 2018

26 Placement students were educated throughout our 
three communities, and of those 26 students... 

... 15 applicants were considered for 
employment. Out of the 15 applicants...

... 12�were successful hires.

80% hire rate for those that were placed 
and those that were hired a�er placement.



HUMAN
RESOURCES 68

68 New Hires this past year, of which 
thirteen (13) were full-time bargaining 
unit employees, three (3) were 
non-bargaining unit and the remainder 
being new part-time hires.

Across all three communities.

APRIL 1, 2018 - MARCH 31, 2019

RECRUITMENT AND RETENTION

STAFFING

FULL-TIME RESIGNATIONS8

324 of those being active, we were 
thrilled to report only fourteen (14) 
Workplace Safety and Insurance Board 
(WSIB) claims for this past year! A total 
of only seven (7) days lost time.

EMPLOYEES430

CLASSIFICATION      ACTIVE        INACTIVE     TERMINATED / RESIGNED GRAND TOTAL

FULL-TIME NBU 37 1 2 40  

PART-TIME NBU 11 0 12 23  

FULL-TIME BU 166 19 8 193  

PART-TIME BU 110 15 49 174

GRAND TOTAL 324 35 71 430



2018 / 2019
BOARD of  D IRECTORS

Denyer, Rick – Secretary
Downer, Tony – Director
Duckworth, Brad – Treasurer
Eastabrook, Wayne  - Director
Hewson, Georgia – Vice President

O’Connor, Larry – Director
Mitchelson, Linda – Director
McGowan, David – President
Moore, Jennifer - Director



Kawartha Lakes
Suite 200, 205 McLaughlin Road                  
Lindsay, Ontario K9V 0K7
705-328-0464 Fax: 705-328-0495

Haliburton County  
73 Victoria Street, Box 90 
Haliburton, ON  K0M 1S0
705-457-2626  Fax: 705-457-9287

Peterborough  
223 Aylmer St N, 
Peterborough, ON K9J 3K3
705-743-2411 Fax: 705-743-3722

www.clth.ca


