
Who We Are 

Community Living Trent Highlands brings people living with a 
developmental disability and their communities together to 
the benefit of both. We are a charitable, not-for-profit 
organization serving the City of Kawartha Lakes, Haliburton 
County, and Peterborough and area.  

We strongly believe that people with a developmental 
disability should be able to live a life of purpose, with access 
to supports that promote their contributions to and 
participation in the community. 

Community Living Trent Highlands was founded with the 
amalgamation of Community Living agencies in 
Peterborough, Haliburton County and the City of Kawartha 
Lakes, creating one of the largest Community Living 
organizations in Ontario. The amalgamation brought together 
173 years of combined experience, resolve, and 
collaborative action to serving people living with 
a developmental disability, their families and the 
communities in which they live, work and play.  

What We Do 

Community Living Trent Highlands provides a 
range of services to people living with a 
developmental disability and their families so 
that they may enjoy meaningful lives through 
connection, contribution and choice.  

We also support children with special needs, 
their families and the early learning 
community. 

Through Job Quest, we assist those who face 
employment barriers to find meaningful long-
term employment. 

Mission: To inspire respect and equality for people living 
with a developmental disability by promoting community 

knowledge, organizational excellence and 
individual quality of life.  

Get Involved 

• Work for us 
• Volunteer 
• Join our Board of Directors 
• Become a member 
• Donate 
• Join our self-advocate group 
• Become a Life Share provider 
• Register as a family or worker on Respite Now 
• Provide volunteer or employment opportunities for 

the people we support 
• Join our Families are Strong Facebook group 
• Follow us on Twitter, Facebook, Instagram & 

LinkedIn 
• Visit our website 
• Sign up for our e-bulletin 
• Invite us to speak to your club or organization 

CLTH.ca             

Find Us Online 

http://www.clth.ca/
http://www.clth.ca
http://www.job-quest.ca
https://twitter.com/CLTH_ca
https://www.facebook.com/CommunityLivingTrentHighlands/
https://www.instagram.com/communitylivingtrenthighlands/
https://www.linkedin.com/company/clth-ca/
http://www.clth.ca
http://www.clth.ca
https://www.facebook.com/CommunityLivingTrentHighlands/
https://twitter.com/CLTH_ca
https://www.instagram.com/communitylivingtrenthighlands/
https://www.linkedin.com/company/clth-ca/


Our Services  

Call us to access these services  

Day Nurseries Resource Funding Program provides 
funding to childcare centres so that they can hire 
additional staff to support children with special 
needs in their programs. 

Early Learning Resource Program consultants assist 
children up to 12  ears of age who have identified 
delays in development and are attending/planning to 
attend a licensed home or centre based program. 

Early Learning Quality Initiative (ELQI) promotes 
professional development and high quality in early 
learning programs within the City of Kawartha Lakes 
and County of Haliburton. 

Employment Services assist people living with a 
developmental disability to succeed in the 
workplace. Support is provided based on individual 
abilities, interests and goals. 

Family Support provide assistance to the families of 
children and young people who live with a 
developmental disability. 

Job Quest  supports people who have a disability or 
other impairment to find meaningful, long-term 
employment while assisting employers to find, train 
and retain reliable, skilled workers. (705) 878-5627 

Respite Now is a mobile app designed to connect 
families and respite care providers in the Haliburton, 
Kawartha Lakes, Peterborough and Northumberland 
counties. Respite-Now.com 

Youth Engagement offers year-round opportunities 
for young people aged 14 to 21 - regardless of their 
abilities - to participate in community events, social 
and leisure activities, and life skills development. 
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

Call DSO (Developmental Services Ontario) to access 
these services 1-855-277-2121   

Building Bridges helps young people (17.5 to 21 
years of age) living with a developmental disability to 
plan for the transition from high school to life in 
their community after graduation. 

Community Homes provide accommodation and 
support to adults with a developmental disability 
through a 24-hour staffing model, based on an 
Individual Support Plan. 

Community Participation supports people living with 
a developmental disability to choose daytime 
activities in their community that are meaningful, 
enjoyable and consistent with their personal goals. 

Foundations helps young people (aged 21 to 28 
years) who live with a developmental disability to 
transition from high school to living on their own. 

Life Share offers an alternative to adults with a 
developmental disability and find it difficult or lonely 
to live on their own. 

Supported Independent Living (SIL) provides 
personalized support for people with developmental 
disabilities who are living on their own. 

CONNEX - Service for Purchase 

Connex is our fee for service day program, offering 
participants of all skills and ability levels the opportunity to 
access meaningful social, recreational and leisure activities 
within a safe, staff-supported environment. Connex is a 
service for adults (18 years of age and over) living with a 
developmental disability who want to fill their days with 
productive opportunities that are of their own choosing. 
We also assist individuals and their families to plan an 
individualized day that meets their goals and needs, and to 
properly fulfill reporting requirements for specialized 
funding.  

Contact:  Shannon Crawford, Manager of Adult Services 
705-328-0464, ext 220 or scrawford@clth.ca  

Teresa Jordan 
Executive Director  
(705) 743-2412, ext 516 
 

Christine Christianson 
Executive Assistant 
(705) 743-2412, ext 550 
 

Donna Sanders, Director of 
Adult Accommodation & 
Community Services 
(705) 743-2412, ext 515  
 

Tracey Switzer, Director of 
Adult Accommodation & 
Community Services 
(705) 743-2412, ext 511 
 

Melinda Ferguson, Director 
of Corporate Services 
(705) 328-0464, ext 214 
 

 

Steve Burke, Director of 
Human Resources 
(705) 328-0464, ext 217 

 

For more information 
about our services visit our 
website or call our local 
offices. 
 

To access children’s 
services contact Rose 
McHugh (705) 328-0464, 
ext. 24 in Lindsay or Penny 
Wood (705) 743-2411, ext. 
528 in Peterborough. 
 

To access youth or adult 
services please refer to our 
services list to determine 
whether to contact us or 
the DSO CE Region 
(dsocentraleast@yssn.ca, 
1-855-277-2121). 

Contact Us - Executive & Administrative Staff 

2023OC 

Our Offices    1-877-743-2411 

 

Kawartha Lakes 
Administrative Office  
Suite 200 - 205 McLaughlin Rd  
Lindsay, ON K9V 0K7 
Phone (705) 328-0464 
Fax (705) 328-0495 
View map to office  
 

Haliburton County 
Administrative Office 
73 Victoria Street, Box 90 
Haliburton, ON K0M 1S0 
Phone (705) 457-2626 
Fax (705) 457-9287 
View map to office 
 

 

 
 

Peterborough  
Administrative Office 
223 Aylmer Street N. 
Peterborough, ON K9J 3K3 
Phone 705-743-2411 
Fax 705-743-3722 
View map to office 
 

Job Quest Main Office 
Unit A - 33 Lindsay Street S. 
Lindsay, ON  K9V 2L9 
Phone (705) 878-5627 
Fax (705) 878-5819 
View map to office 
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